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1.  I understand the origin and purpose of the MRTI. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

0 0% 

2 Disagree   
 

0 0% 

3 
Neither Agree nor 
Disagree 

  
 

0 0% 

4 Agree   
 

7 37% 

5 Strongly Agree   
 

12 63% 

6 N/A   
 

0 0% 

 Total  19 100% 

 

2.  I understand the purpose and structure of the Steering Committee. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

0 0% 

2 Disagree   
 

0 0% 

3 
Neither Agree nor 
Disagree 

  
 

1 5% 

4 Agree   
 

8 42% 

5 Strongly Agree   
 

10 53% 

6 N/A   
 

0 0% 

 Total  19 100% 

 

3.  I understand the purpose of the work groups. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

0 0% 

2 Disagree   
 

0 0% 

3 
Neither Agree nor 
Disagree 

  
 

1 5% 

4 Agree   
 

9 47% 

5 Strongly Agree   
 

9 47% 

6 N/A   
 

0 0% 

 Total  19 100% 
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4.  I understand the standards adopted by the IT work group. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

0 0% 

2 Disagree   
 

0 0% 

3 
Neither Agree nor 
Disagree 

  
 

1 6% 

4 Agree   
 

11 61% 

5 Strongly Agree   
 

6 33% 

6 N/A   
 

0 0% 

 Total  18 100% 

 

5.  The National Student Clearinghouse presentation provided useful information about electronic transcript 

exchange. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

0 0% 

2 Disagree   
 

0 0% 

3 
Neither Agree nor 
Disagree 

  
 

0 0% 

4 Agree   
 

10 56% 

5 Agree Strongly   
 

8 44% 

6 N/A   
 

0 0% 

 Total  18 100% 

 

6.  I have the information needed to request and implement the National Student Clearinghouse's Electronic 

Transcript Exchange service. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

0 0% 

2 Disagree   
 

0 0% 

3 
Neither Agree nor 
Disagree 

  
 

1 6% 

4 Agree   
 

8 44% 

5 Agree Strongly   
 

8 44% 

6 N/A   
 

1 6% 

 Total  18 100% 
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7.  The How to Get There presentation provided useful information about what to expect during the 

implementation process. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

0 0% 

2 Disagree   
 

0 0% 

3 
Neither Agree nor 
Disagree 

  
 

1 6% 

4 Agree   
 

13 72% 

5 Strongly Agree   
 

4 22% 

6 N/A   
 

0 0% 

 Total  18 100% 

 

8.  The level of effort required to implement sending electronic transcripts at my institution will be: 

# Answer   
 

Response % 

1 Very Difficult   
 

0 0% 

2 Difficult   
 

7 39% 

3 
Neither Difficult 
nor Easy 

  
 

1 6% 

4 Easy   
 

3 17% 

5 Very Easy   
 

3 17% 

6 Unknown   
 

4 22% 

 Total  18 100% 

 

9.  The level of effort required to implement receiving electronic transcripts at my institution will be: 

# Answer   
 

Response % 

1 Very Difficult   
 

0 0% 

2 Difficult   
 

4 22% 

3 
Neither Difficult 
nor Easy 

  
 

3 17% 

4 Easy   
 

1 6% 

5 Very Easy   
 

6 33% 

6 Unknown   
 

4 22% 

 Total  18 100% 
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10.  The level of effort required to import electronic transcripts into my institution's student record system 

will be: 

# Answer   
 

Response % 

1 Very Difficult   
 

6 33% 

2 Difficult   
 

7 39% 

3 
Neither Difficult 
nor Easy 

  
 

0 0% 

4 Easy   
 

0 0% 

5 Very Easy   
 

0 0% 

6 Unknown   
 

5 28% 

 Total  18 100% 

 

11.  Comments 

Text Response 

The answers to the electronic transcript implementation and import will actually depend on available 
technical assistance and a script provided by the NSC. 

We want to head in the direction of sending and receiving electronic transcripts.  So difficult was 
something we where looking at anyway. 

We are already sending and receiving PDF transcripts through the National Student Clearninghouse.  We 
tried at one time to develop XML transcript exports but we were not successful due to the number of 
defects in the Banner software.  It will be a huge leap for us to go from receiving PDF transcripts, 
printing them, and processing them as we would paper to importing XML transcript data into our 
system. 

 

12.  The process provides sufficient guidance on what is expected. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

0 0% 

2 Disagree   
 

0 0% 

3 
Neither Agree nor 
Disagree 

  
 

4 22% 

4 Agree   
 

10 56% 

5 Strongly Agree   
 

4 22% 

6 N/A   
 

0 0% 

 Total  18 100% 
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13.  The process is not overly prescriptive. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

0 0% 

2 Disagree   
 

1 6% 

3 
Neither Agree nor 
Disagree 

  
 

6 33% 

4 Agree   
 

10 56% 

5 Strongly Agree   
 

0 0% 

6 N/A   
 

1 6% 

 Total  18 100% 

 

14.  The process is understandable. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

0 0% 

2 Disagree   
 

0 0% 

3 
Neither Agree nor 
Disagree 

  
 

3 17% 

4 Agree   
 

13 72% 

5 Strongly Agree   
 

2 11% 

6 N/A   
 

0 0% 

 Total  18 100% 

 

15.  This process will be easy to implement at my institution. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

0 0% 

2 Disagree   
 

4 22% 

3 
Neither Agree nor 
Disagree 

  
 

11 61% 

4 Agree   
 

3 17% 

5 Strongly Agree   
 

0 0% 

6 N/A   
 

0 0% 

 Total  18 100% 
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16.  The process flow is sensible. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

0 0% 

2 Disagree   
 

1 6% 

3 
Neither Agree nor 
Disagree 

  
 

5 28% 

4 Agree   
 

12 67% 

5 Strongly Agree   
 

0 0% 

6 N/A   
 

0 0% 

 Total  18 100% 

 

17.  The process provides the appropriate amount of responsibility for the 2-year institution. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

0 0% 

2 Disagree   
 

0 0% 

3 
Neither Agree nor 
Disagree 

  
 

6 33% 

4 Agree   
 

8 44% 

5 Strongly Agree   
 

2 11% 

6 N/A   
 

2 11% 

 Total  18 100% 

 

18.  The process provides the appropriate amount of responsibility for the 4-year institution. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

0 0% 

2 Disagree   
 

0 0% 

3 
Neither Agree nor 
Disagree 

  
 

7 39% 

4 Agree   
 

9 50% 

5 Strongly Agree   
 

1 6% 

6 N/A   
 

1 6% 

 Total  18 100% 
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19.  The process provides the appropriate amount of responsibility for the student. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

1 6% 

2 Disagree   
 

3 17% 

3 
Neither Agree nor 
Disagree 

  
 

6 33% 

4 Agree   
 

6 33% 

5 Strongly Agree   
 

2 11% 

6 N/A   
 

0 0% 

 Total  18 100% 

 

20.  Comments 

Text Response 

It is hard to answer these questions when we do not know how the policy will change in the coming 
days. 

 

21.  There was adequate time for questions and discussion. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

0 0% 

2 Disagree   
 

0 0% 

3 
Neither Agree nor 
Disagree 

  
 

0 0% 

4 Agree   
 

12 67% 

5 Strongly Agree   
 

6 33% 

6 N/A   
 

0 0% 

 Total  18 100% 
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22.  My questions were adequately answered. 

# Answer   
 

Response % 

1 Strongly Disagree   
 

0 0% 

2 Disagree   
 

0 0% 

3 
Neither Agree nor 
Disagree 

  
 

2 11% 

4 Agree   
 

13 72% 

5 Strongly Agree   
 

3 17% 

6 N/A   
 

0 0% 

 Total  18 100% 

 

23.  Do there need to be follow-up meetings? 

# Answer   
 

Response % 

1 Yes   
 

10 56% 

2 No   
 

2 11% 

3 Unsure   
 

6 33% 

 Total  18 100% 

 

24.  Should any meeting be joint (Registrar and IT), individual, or a combination? 

# Answer   
 

Response % 

1 Joint   
 

2 13% 

2 Individual   
 

0 0% 

3 Combination   
 

4 25% 

4 
Depends on 
topic(s) 

  
 

9 56% 

5 Unsure   
 

1 6% 

 Total  16 100% 
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25.  How could this session be improved? 

Text Response 

I believe that a next session could easily be a phone conference. 

Remote access availability for those who do not want to or can't travel. 

I am a records person, I value to IT morning session, but most of it was over my head. I question 
whether it would have been better to have the 2 group meet separately. 

Sessions were good:    Having copies of policy proposals included in packet would have been helpful. 
Implementation group had to spend time explaining policy "musts" in order for people to consider the 
range of implementation "maybes"     More planning time should be allowed for future  meetings 

The draft policy could have been given out ahead of time. 

 

26.  Your role at your institution: 

# Answer   
 

Response % 

1 Registrar   
 

11 61% 

2 IT   
 

4 22% 

3 Other (specify)   
 

3 17% 

 Total  18 100% 

 

Other (specify) 

VPAA 

Information Management 

Academic Affairs 

 

27.  Type of institution: 

# Answer   
 

Response % 

1 Public - two-year   
 

5 28% 

2 Public - four-year   
 

7 39% 

3 
Independent - 
two-year 

  
 

0 0% 

4 
Independent - 
four-year 

  
 

4 22% 

5 For-profit   
 

1 6% 

6 Other (specify)   
 

1 6% 

 Total  18 100% 
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28.  Please provide any other comments or suggestion you wish. 

Text Response 

 


