
© 2013 National Student Clearinghouse. All Rights Reserved. 

Electronic Transcript 
Exchange  

and Transcript Services  

Missouri Reverse Transfer Exchange 
Initiative 

4/1/2013 1 

Nancy Penna, Regional Director 
Hilary Rich, Transcript Technical Specialist 



© 2013 National Student Clearinghouse. All Rights Reserved. 

• Introduction 

• Overview of Electronic Transcript Exchange (ETX) 

• Technical Requirements 

• Setup and Activation  

• Overview of Transcript Services 

• Setup and Activation 

• Questions and Answers Discussion 
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National Student Clearinghouse 

In 1993, the Clearinghouse was established 
by and for the higher education community  

for the express purpose of  providing  
accurate and timely enrollment reporting  

to the Department of Education.  
 

That was our charter then.  
It remains our mission today.  
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Transcript Services 

• In 2003, Clearinghouse approached by schools 

• Ongoing conversations with schools….produces innovation 

• Continuing discussions with educational organizations AACRAO, 
LSAC, AAMCAS, and PESC…initiates change 

• Continuing to build robust comprehensive solutions meeting 
broader needs 
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Open Standards 

• We are dedicated to higher education exchange of electronic 

documents 

• The Clearinghouse is a long-time member of PESC 

• Additionally, the Clearinghouse has partnered with the University 

of Texas at Austin to assume operation of the SPEEDE server data 

exchange 
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Electronic Transcript Exchange 
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A secure collection and delivery hub  
for exchanging electronic transcripts 

with your trading partners 
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Unique Service Offerings 

4/1/2013 7 

• Built on the Clearinghouse secure network 
– More than 6,000 users 

– Same network you already use to send enrollment files to us 
  

• Uses secure FTP framework 
– Nearly 350,000 files transferred in 2012 

– Each participant has a secure FTP mailbox 

– Files are secure from sender to recipient 

– Automatically validates senders and recipients 

– Transcript data are not stored or retained and are automatically deleted 

   after the retention period expires 
 

 

A Brief Overview of Electronic Transcript Exchange 

 
• More than 500 exchange  

participants 

• 100,000+ PDFs  sent in 2012 
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How ETX Works 

Supports Many Uses: 
• College to college 
• High school to college 
• College to agency (for 

credentialing or accrediting 
• Systemwide exchanges 
• Statewide exchanges 
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Supports All File Formats 

• PESC XML High School and Postsecondary Transcript 

• ANSI X12 TS130 Student Educational Record 

• Any system or statewide standard data record format 

• Any graphical format, including PDF 
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ETX Components 

• Registry of participants and their supported file formats 

• Supports all file formats 

• Multiple secure protocols for sending/receiving files 

• Validation of participants and supported file formats 

• Email notification of receipt and arrival of new files 

• Logging of file transmission activity 
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How to Exchange Transcripts 
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1. Check online registry to determine if recipient participates and which file 
formats recipient accepts 

2. Create transcript file and specify the recipient 

3. Login and upload transcript file to your  
secure FTP mailbox 

4. Clearinghouse retrieves and delivers transcript file  
to the recipient’s secure FTP mailbox 

5. Recipient receives email notification of new file,  
which they can retrieve on their own schedule 

 



© 2013 National Student Clearinghouse. All Rights Reserved. 

Transcript Exchange Example 
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• Hometown College 
• Accepts XML & PDF file types 
• OPE ID:  00111100 
• Mailbox:  00111100tx  

• State University 
• Accepts XML & PDF file types 
• OPE ID:  00222200 
• Mailbox:  00222200tx 

Wants to send  
XML and PDF 

transcripts 

Sender Recipient 
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Step 1: Create XML File and Specify 
Recipient 

<?xml version="1.0" encoding="UTF-16"?> 
<TranscriptRequest> 
 <TransmissionData> 
  <DocumentID>XML Transcript 001.xml</DocumentID> 
  <CreatedDateTime>2008-01-13T22:30:12-05:00</CreatedDateTime> 
  <DocumentTypeCode>Request</DocumentTypeCode> 
  <TransmissionType>Original</TransmissionType> 
  <Source> 
   <Organization> 
    <OPEID>00111100</OPEID> 
    <OrganizationName>Transcript Exchange Test School1</OrganizationName> 
   </Organization> 
  </Source> 
  <Destination> 
   <Organization> 

    <OPEID>00222200</OPEID> 
    <OrganizationName>Transcript Exchange Test School2</OrganizationName> 
   </Organization> 
  </Destination> 
  <DocumentProcessCode>PRODUCTION</DocumentProcessCode> 
 </TransmissionData> 
 <Request> 
       : 
 </Request> 
</TranscriptRequest> 
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Step 1: Create PDF File 

• PDF files are binary files. Recipient cannot be determined by 
reading the file 

• Recipient must be specified in the file name: 

 Example: 
 Transcript_FROM-00111100_TO-00222200_2013-03-25.pdf 
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Step 2: Send File 
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Step 2: Send File 
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Step 2: Send File 
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Step 3: File Delivery 
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Step 4: Email Notification 
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Step 5: Retrieve File 
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Other Information  

• Secure FTP file transfers can be automated 
– FTP over SSL client programs 

– SSH client programs 
– Secure FTP Information is available at: 

www.studentclearinghouse.org/help  
• Clearinghouse does NOT store copies of files 

– Files in secure FTP folders are automatically deleted after retention 
period 

• Institutions may have multiple mailboxes 
– Registrar 

– Admissions 
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http://www.studentclearinghouse.org/help
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Benefits 

• Institutions are already familiar with and are using this platform for 
15 years 

• Files are secure from sender to recipient 

• Multiple options for sending/receiving 

• All file formats are supported 

• Trust is already established 
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Service Activation and Cost 
• Sign an Electronic Transcript Exchange Agreement 

– Tell us which file formats you will accept (PDF, EDI, XML, etc.) 
– Tell us which file formats you can create 
– Use your existing secure FTP mailbox or have one created 
– Request multiple mailboxes, if you like (e.g., registrar, admissions) 

 

• Cost to send transcripts:  

– No charge 
 

• Cost to receive transcripts:  

– No charge 
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Customer Service and Support 
Clearinghouse offers comprehensive, experienced, and multi-layered 
Client Support Resource team: 

• People, centrally located in our Virginia headquarters office 

• A single point of contact for implementation and post‐implementation 
services 

Dedicated Clearinghouse expertise during each phase of the 
solution: 

• Implementation 

• Project planning 

• Solution activation  

• Issue resolution, and ongoing support 
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Clearinghouse Services 

EnrollmentVerify 
 

Transcript  Services 

DegreeVerify StudentTracker 
Student Self-Service 

Enrollment Reporting 
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Transcript Ordering 

A tool for enabling 24/7 and  
secure online transcript ordering,  

tracking, problem notification,  
and credit card processing  

for all of your current and former students 
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•  24/7 Online transcript order, tracking, fulfillment 

•   Credit card and transaction fee  

    collection 

•   Consent form collection and archival 

•  Configurable 

•  Electronic delivery options 

•  Easy online management tools 

•  On-demand reporting and analytics 

•  “One-stop-shop” transcript link option with Student Self- Service 

•  Integration options for automated processing and fulfillment  
 

Transcript Ordering Overview 
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How Transcript Ordering Works 
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Branding and Custom Messaging 
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Search and View Capabilities  
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Reporting Capabilities 
View, Sort, Print 

• On Demand, 24/7 

• Commonly Utilized Reporting – Data and Graphics 
– Orders received 

– Orders completed by month, quarter, year 

– Orders printed vs. electronically delivered 

– Destination (state, organization, etc.) 

– Consent form type: 

• Paper 

• Electronic signature (mouse) 
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Secure PDF Delivery Features 
• Customized PDF Options 

– Clearinghouse customizes PDF for you 
– Black/white, watermarks, registrar signature, full color replica 

• Security Features 
– Digital Signature 
– Document Controls 

• Send Additional Documents 
– Documents uploaded by student (resume, application letter) 
– Institutional documents (registrar letter, international transcript evaluation) 

• Academic Portfolio  
– Static documents (legend, grading policy letter) 
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Academic Portfolio with Documents  
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Customized PDF Options 
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Digital Signing & Rights  
Management Options 
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A digital signature verifies that a document: 
• Has NOT been altered 
• Is from the entity that created it 
• Is authentic 
• Two GlobalSign® SSL certificate options: 

- Clearinghouse certificate (free) 
- School-specific certificate (small annual fee) 

State-of-the-Art Document Controls 
• No Offline Viewing: The PDF cannot be viewed offline  

• No Printing 

• No Copying 

• No Modifying: Contents and document properties can’t be edited 

• Set Expiration: You limit the number of days/times it can be viewed 

• Document Recalls: You can revoke any digitally signed transcript  

• Accessibility: Enable text access to transcripts for the visually impaired 
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Pricing for Enhanced Security Features 
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• Annual Maintenance fee  $0.00 
 

• Secure Delivery fee    $0.50 
(charged ONLY if neither security option is selected) 
 

• Digital Signature fee    $1.00 
 

• Rights Management fee   $0.75 
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• Hosted Integration  
– Data files delivered via secure FTP account  

– Script/code developed by school (Clearinghouse will share script from 
another school) 

• Software Integration  
– Real time data exchanges using web services 

– Software developed and supported by the Clearinghouse 

Clearinghouse supports testing, installation, and ongoing support for 
both options 

Full Automation 
Processing Transcript Requests Without  

Manual Intervention 
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A Total Transcript Solution 
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Our TOTAL Electronic Solution 

Combining Transcript Ordering and Electronic Transcript Exchange  

• Transcript Ordering’s email delivery option allows one-time PDF transcripts to 
be sent to individual recipients with a valid email address  

• Transcript Ordering can automatically determine if the recipient is an ETX 
receiver and provide that delivery option to your students 

• ETX allows batch processing of any type of electronic transcript to any 
participating school that receives your format 
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Service Activation and Cost 
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Sign up for Transcript Ordering 
• Your dedicated service-implementation representative will contact you to: 

– Set up your customized transcript ordering profile 

– Walk you through the testing process 

– Assist you in the launch of the new service 

Costs  
• No charge to schools – FREE, not based on variables  

(contract term length) 
• Eligible to send transcripts via Electronic Transcript Exchange at no charge 
• Requestor pays $2.25 service fee for each recipient in the transcript order 

–     Service fee is charged to requestor’s credit card after transcript is sent 

–     Covers Transcript Ordering operational costs 

–     Includes all transaction costs levied by credit card company 
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Value Proposition 

• Long-Term Business Relationship 

• Extensive Experience  

• Custom Implementation Approach 

• Staff Expertise and Ongoing Support for Staff & Students 

• Non-Profit Status 

• Continuing to enhance our robust comprehensive 
solution…meeting changing higher education requirements 
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Questions?  
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Follow or "like" us to keep up to the minute on breaking news, 
service enhancements, upcoming events, tips/reminders, new 
studies from our Research Center, and more. 
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