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A credential is…  

“Verification of an individual’s qualification or 
competence issued by a third party with the 
relevant authority to issue such credentials”  
U.S. Department of Labor 2010 

A signal to the outside world? 



Colleges Have Credentials Coming In… 

• Transfer-in College Courses 

• National exams (AP, CLEP, PLTW,…) 

• Military occupations and courses 

• Apprenticeships 

• Industry certifications (AWS, IT, …) 

• Documented On the Job Training 

 



…and Going Out 

• Degrees 

• Certificates 

• Courses 

• Outcomes/Competencies 

• Certifications 

• Badges? 



Badges are… 

• Indicators of validated accomplishments 

• Tied to a detailed electronic record  

• Shared through websites, email, social media, 
etc. 

• Being issued by a number of colleges and 
businesses including Madison Area Technical 
College, the Colorado Community College 
System,  IBM, Microsoft, and Bank of America 



Machining Badge Issued by the 
Colorado Community College System 

This badge validates that an individual has the 
skills and knowledge to successfully complete 
process planning, basic drilling applications, 
machine set ups, operations, inspection 
techniques and safety standards. 



Pros and Cons 

• Easily understandable 

• Help track 
achievements 

• Can motivate students 
or employees 

• Build course/brand 
awareness 

• May not fit 
organizational culture 

• Not widely used or 
valued yet 

• ROI not clear yet 



Some things we think about at a 
transfer and articulation 

conference… 



Do other schools and employers understand what our 
courses and degrees mean? 

 
𝑊𝑒𝑠𝑡𝑒𝑟𝑛 𝐶𝑖𝑣 𝐼 ≈ 𝑊𝑒𝑠𝑡𝑒𝑟𝑛 𝐶𝑖𝑣 𝐵𝑒𝑓𝑜𝑟𝑒 1600  

 
𝐶𝑆𝑀𝐺 235 𝐿𝐸𝐸𝐷 𝐺𝐴 = ? ? 

 
𝑆𝐼𝑆𝐿𝑇 9429 𝑀𝑒𝑡𝑎𝑑𝑎𝑡𝑎 = ? ? 

 

 

Does our transcript signal what students learn and can do? 
 



Should we be showing individual outcomes, workplace skills, 
technical skills, competencies, or certifications on the transcript? 

Sample Experiential Transcript from Elon University, North Carolina 
Retrieved February 14, 2017 from http://www.elon.edu/e-web/students/elon_experiences/VisualEXP.xhtml 



How do we verify that prior learning meets our standards? 
 
 
NV-1723-0002 v2 
Title: MACHINERY REPAIRMAN, CLASS A 
Course Number:  A-702-0019. 
Location: Service School Command, San Diego, CA. 
Length: 10–11 weeks (400 hours). 
Exhibit Dates:  12/78–5/91. 
 
Objectives: After 5/91 see NV-1723-0019. To train enlisted personnel to perform as machinery repairmen. 
 
Instruction: Lectures and practical exercises in machinery repair, including use of hand tools and measuring 
instruments; principles and applications of blueprint reading; mathematics; portable equipment; machine shop 
procedures; bench work; disassembly, repair, assembly, and testing; basic, intermediate, and advanced 
operations on drilling, shaping, turning, milling, grinding, sawing, and engraving machines; the fabrication of 
parts and repair of valves, and maintenance management. 
 
Credit Recommendation: In the vocational certificate category, 6 semester hours in machine trades or 
machinery repair. In the lower-division baccalaureate/associate degree category, 3 semester hours in machine 
trades or machinery repair  



  
How do we help employers (and students and parents) 
understand the difference between college credentials and 
other third-party options? 
 
 

• Career Objective: Big Data Manager 

• I completed the Big Data Fundamentals badge through IBM Acclaim, 

December 18, 2015. 

 



Should We Also Transcript Outside Credentials? 



Can a Credentials Framework Help 
Address These Issues? 



 

A credentials framework is a rubric or taxonomy seeking to make 
sense of the wide variety of available credentials: 

 

• Interstate Passport (WICHE) 

• Common Employability Skills (Business Roundtable) 

• LEAP outcomes and rubrics (AAC&U) 

• Degree Qualifications Profile or DQP (Lumina) 

• Beta Credentials Framework (Lumina) 

 

 



Beta Credentials Framework 

• Like a Bloom’s Taxonomy for credentials 

• Measures the following on a 1-8 scale: 

– Knowledge 

– Specialized Skills 

– Personal Skills 

– Social Skills 

 



www.connectingcredentials.org 



Partial Rubric for Knowledge Levels (Beta Framework) 

Level 1: Demonstrates general knowledge within predetermined fields of study or work. 

  

Level 2: Demonstrates and uses basic knowledge within a field of study or work that includes relevant 
principles and practices. 

 

Level 3: Demonstrates and applies extended knowledge within a field of study or field of occupational 
activity. This includes the knowledge of a limited range of technical and theoretical concepts, 
procedures and solutions to predictable problems. 

 

Level 4: Demonstrates a comprehensive theoretical and technical knowledge within a field of study or 
an occupational field to determine solutions to unfamiliar patterns.  

 

Level 5: Demonstrates integrated and specialized professional knowledge within a field of study or 
occupational activity. This includes deeper theoretical and professional knowledge, including the scope, 
the core theories and practices and the limitations of the field of study or field of occupational activity. 

… 

Similar rubrics for the other three areas (Specialized, Personal, and Social Skills) 



Using the Framework to “Profile” a 
Credential 

 

• Start with a list of outcomes/competencies associated with a 
credential 

 

• For each outcome, decide the following: 
– Does this outcome involve knowledge? If so, what level? 

– Does it involve specialized skills and at what level? 

– Does it involve personal skills and at what level? 

– Does it involve social skills and at what level? 

 



Example 

U.S. History Since 1865 course at MCC: Survey of American history and institutions from the 
Civil War to the present. Examines economic, social, cultural, intellectual and political 
developments. 
 
Sample outcome: Assess the experiences of specific groups of people, and evaluate how 
diversity contributes to the development of American culture from the Civil War through 
the present day.   
 

Does this outcome involve knowledge? 
 
Specialized Skills? 
 
Personal Skills? 
 
Social Skills? 
 



Assess the experiences of specific groups of people, and evaluate how diversity 
contributes to the development of American culture from the Civil War through the 
present day.   

Level 1: Demonstrates general knowledge within predetermined fields of study. 

  

Level 2: Demonstrates and uses basic knowledge within a field of study or work that includes 
relevant principles and practices. 

 

Level 3: Demonstrates and applies extended knowledge within a field of study or field of 
occupational activity. This includes the knowledge of a limited range of technical and theoretical 
concepts, procedures and solutions to predictable problems. 

 

Level 4: Demonstrates a comprehensive theoretical and technical knowledge within a field of 
study or an occupational field to determine solutions to unfamiliar patterns.  

 

Level 5: Demonstrates integrated and specialized professional knowledge within a field of study. 
This includes deeper theoretical and professional knowledge, including the scope, the core 
theories and practices and the limitations of the field of study. 

… 

Partial Rubric for Knowledge from the Beta Framework 



Assess the experiences of specific groups of people, and evaluate how 
diversity contributes to the development of American culture from the Civil 
War through the present day.   

Level 1: Demonstrates basic cognitive skills required to carry out tasks with stipulated rules. 
Ability to recognize and act on elementary relationships between assignments and tasks.  

 

Level 2: Demonstrates basic cognitive skills required to carry out tasks within a field of study. 
Evaluates results using pre-stipulated criteria and establishes correlations among tasks. 

 

Level 3: Demonstrates a broad range of cognitive skills facilitating autonomous preparation for 
performing tasks and problem solving,  identifying and using relevant methods and skills to 
complete tasks and to address well-defined  problems having a measure of complexity. Evaluates 
results in accordance with criteria which are largely pre-stipulated and provides simple reporting 
of methods and results. 

 

Level 4: Demonstrates the use of a broad range of cognitive skills facilitating problem solving and 
the completion of complex tasks. Plans and designs appropriate approaches and processes; 
evaluates work and learning results. Demonstrates ability to select alternative actions or practices 
based on observations of reciprocal effects on other functional areas or tasks. 

 

Partial Specialized Skills Rubric from Beta Framework (Edited)  



Describe and employ safe work habits, observing both personal safety and a 
concern for the safety of others. (From MCC Automotive Program) 

Level 1: Acknowledges one’s own actions while performing tasks. Takes responsibility 
for learning and the outcomes of structured activities in familiar and stable contexts. 

Level 2: Takes individual responsibility for completing tasks and procedures within a 
limited range of contexts. Exercises some autonomy subject to overall direction and 
guidance. Uses stipulated learning guides and requests guidance when needed. 

Level 3: Performs tasks, employs procedures, and attains a quality of output with 
considerable responsibility and autonomy within contexts which are less familiar and 
stable, subject to overall direction or guidance. Acknowledges different perspectives 
or approaches within an area of study or work. Sets one’s own learning and work 
objectives, and takes responsibility for them.  

Level 4: Demonstrates initiative in planning and designing technical, management or 
learning functions. Sets one’s own learning and work objectives. Reflects, assesses 
such objectives and takes responsibility for them. Demonstrates persistence and 
flexibility in attaining objectives. 

… 

Partial Rubric for Personal Skills from Beta Framework 



Describe and employ safe work habits, observing both personal safety and a 
concern for the safety of others.  

Level 1: Demonstrates respect for the actions of others while performing 
tasks. Accepts and expresses general feedback and critique. Ability to work 
within a group in familiar and stable contexts. 

Level 2: Demonstrates intermediate interpersonal abilities required in 
learning and the workplace. Uses communication abilities to transfer some 
knowledge and specialized skills to others. Uses effective listening and 
comprehension skills for receiving direction or information from others. 

Level 3: Demonstrates strong interpersonal abilities required in learning and 
in the workplace, in particular the ability to:  

 1.) articulate processes and results,  

 2.) share and receive specialized knowledge when required and  

 3.) demonstrate and explain skills to others. 

… 

 Partial Rubric for Social Skills from the Beta Framework 



“The Right Signals” Project 

• Improving transparency in student credentialing 

• Lumina Foundation Grant 

• Managed by AACC 

• MCC and 19 other community colleges 

• Runs through September 2017 

 

 



Using the Framework to Try Four Kinds of Profiles 

1. Use the Beta Credentials Framework on incoming credentials 
(prior learning) to determine equivalency with MCC 
coursework, if any.  

2. Examine an MCC course, degree, or certificate for alignment 
with LEAP Essential Learning Outcomes using the Beta 
Credentials Framework.  

3. Use the Beta Credentials Framework to describe outgoing 
MCC occupational/workforce credentials (including degrees, 
certificates, and non-credit certifications).  

4. Use the Beta Credentials Framework to analyze MCC courses 
or credentials to determine how well they align with the 
Common Employability Skills framework.  
 



Sample Profile – Math 120 



Outside Credentials Profiled So Far 

• Military training schools (2) 

• Apprenticeship (1) 

• Industry credential (1) 

• 4-H Club Program (1) 



MCC Credentials Profiled 

• Profiles using LEAP outcomes 

– 10 MCC courses 

– 1 MCC certificate 

• Profiles of MCC outcomes using Beta Framework 

– 19 MCC courses 

– 8 MCC non-credit courses or experiences 

• Profiles of Employability Skills 

– 3 MCC courses 

– 1 MCC non-credit experience 



Next Steps 

• At MCC 

– Badges 

– Outcomes review 

– Changing our transcripts? 

– More use of outside credentials in programs 

• Statewide 

– Use in promoting transfer? 

– Common CPL evaluation? 


